Terms and Conditions

Reservation

a) You must pay a non refundable Reservation fee of 25%.

b) The balance of the rent is due six weeks before your arrival date. If we do not receive your balance six weeks before we may assume you have cancelled your reservation, and we may seek to re-let the glamping tent.

c) If you reserve within six weeks of your arrival date the total rental value is required to be paid when the reservation is taken.

We will confirm your reservation when we receive your deposit / payment.

Cancellation or Changes by US - Once we have issued you with a confirmation we will do our very best not to make any changes to your booking or to cancel it. Sometimes though changes do occur before and after bookings have been confirmed, and very occasionally confirmed bookings have to be cancelled. We promise to do all we can to avoid changes and cancellations but must reserve the right to do so.

Customer
You agree to take good care of the bell tent, to leave it clean and tidy, and to replace any breakages.

Rental
In order that the bell tent can be thoroughly cleaned between lets, lettings commence at 3.30 pm on arrival day and terminate at 10.00 am on departure day. Guests should contact the owner regarding their expected time of arrival.

Occupancy
Bookings are made on the understanding that occupancy of the bell tent is for holiday purposes only and is only for the period of time agreed. The guest’s rights to occupy the bell tent may be forfeited without compensation if:


More people than specified in our description, or as stated in the booking attempt to occupy the bell tent.


Guests are entertained without the owner’s permission.

The guest causes damage, unreasonable noise, disturbance, or conduct such as rowdiness, drunken behaviour, loud music including smoking within the bell tent. We reserve the right to make a charge for damaged or missing items and any other cost which we incur save for cost or normal cleaning by us.

Groups

Any attempt to book a group booking by creating multiple smaller booking will result in non admittance on arrival and the loss of your payment(s) unless you’ve been given prior consent.


Liability
No liability is accepted in respect of loss or damage to you or any member of your party, their baggage, car or content.

Access
We shall be allowed access to the bell tent at any reasonable time for essential maintenance. Wherever possible this would be by prior arrangement.

Pets
Pets cannot be brought to the bell tent. If this is ignored the guest’s rights to occupy the bell tent may be forfeited without compensation

Breakages
Breakages must be reported without delay – Not at termination – to the owner so that immediate correction can be made and disputes over who caused the damage can be eliminated. Any payment for breakages, damage, extra cleaning, etc must be generously and adequately compensated.

Guests must leave the bell tent in the same condition as it was found.

Descriptions
Whilst every effort is made to ensure the accuracy of information given either orally or in writing all information is given good faith, but no such information will be deemed to be a representation or warranty. We have compiled our advertising information as accurately as possible at the time publication. However, to avoid any disappointment, we advise the guest to verify the description with the owner immediately upon receipt of the confirmation of booking. Every effort is made by the owner to maintain facilities and equipment in good working order, however there may be occasions, when some may have to be withdrawn or altered, as it may have been damaged and no guarantee can be given as to its working condition at any particular time.

Complaints
In the event of a complaint, the matter should always be taken up with the owner immediately. Reasonable time must be allowed for the owner to rectify a complaint or meet any reasonable request by the visitor. No such matters can be dealt with after completion of your rental period.

Noise
In order to maintain the peaceful countryside atmosphere no music is permitted. Dinas is a quiet park where people come for a good night’s sleep. We therefore insist that noise is kept to a minimum during quiet hours which is between 11pm and 8am.

Cancellation or Changes by YOU 

In the event of a no show or if you leave the site early for any reason (including weather conditions) your fees are non-refundable and non transferable.
– It is essential that you let us know immediately if you need to cancel your booking. Please telephone us and confirm in writing. 
If you cancel for whatever reason :
 - more than 6 weeks before your arrival date you will lose your 25% deposit payment. 
 - less than 6 weeks before your arrival date you will lose your 25% deposit payment. We will attempt to re-let your holiday. If we are able to re-let for the whole period originally booked we will refund the balance of payments, less a £20 administration fee. 
If we are unable to re-sell your holiday - we will not return any monies paid. 
We do this because as a small business we are likely to have turned down other bookings and may be unlikely to be able to let the glamping tent for the same period.

Balance

Non payment of your balance, when this becomes due, will constitute cancellation of the holiday and forfeiture of the deposit payment. If we do not receive your balance by due date we will attempt to re-let the accommodation. 


Cancellation by us
In the unlikely event that the bell tent becomes unavailable due to reasons beyond our control the total rental value will be returned in full and we shall not be under any other liability.

Cancellation protection
To safeguard the balance (if already paid) and to avoid any further liability arising in the event of you having to cancel your holiday you are advised to take out holiday cancellation protection.

To make amendments and cancellations, please contact the site direct on 01341 241585 or email us at hideawayinthehills@outlook.com. Please note that your deposit paid is non-refundable and non transferrable.

Coronavirus, COVID-19

WHAT YOU NEED TO KNOW


Only travel to our Park if you are fit to do so and advise us if you are becoming unwell or become unwell following your visit.

Leave your accommodation and the park if you are becoming unwell and self isolate at your home off park.

When on park respect and adhere to our social distancing and hygiene policies

The bell tent should only be used by member of the same family group

No social gathering in bell tent should take place.

If we have to cancel your booking due to the Welsh government guidelines you may either:- 


Move your booking to a later date
You may move your booking to a new date in the future with no amendment fee. Please note that if you select a lower priced break we will refund the difference. If the break you select is higher priced you will need to pay any outstanding difference. 

Choose a full refund
We hope you'll rearrange your break but we understand that this won't be possible for everyone. If you prefer a refund you may of course take this option.


Customer service
-------------------------
In case of any queries about your booking, please do not hesitate to contact us at
hideawayinthehills@outlook.com or call us on 01341 241585

Enjoy your stay!

Einir



'Like' our facebook page for updates, offers and holiday inspiration at http://www.facebook.com/hideawayinthehills
